Drop The Book Refund Policy

At Drop The Book, your satisfaction is our top priority. We stand by the quality of our
service and want you to have a great experience. If you're not completely satisfied with
your subscription, we offer a simple and transparent refund policy.

100% Satisfaction Guarantee

If for any reason you're unhappy with your monthly or yearly subscription, we’ll refund
100% of your payment for that month — no questions asked.

Yearly subscriptions will be prorated based on the time of cancellation.

Refund Eligibility

e Refunds apply to monthly and yearly subscription charges.

e The refund request must be made within the current billing cycle of the
subscription month you are unsatisfied with.

e Refunds are limited to one per customer per billing cycle.

How to Request a Refund

To request a refund, simply contact us at [support@dropthebook.com] or through our
support portal with:

e Your full name
e The email associated with your account

e A brief message about your experience (optional, but helps us improve)

We aim to process all refund requests within 5-7 business days.

Additional Notes

e Refunds will be issued to the original payment method used.

e Refunds do not apply to promotional plans unless otherwise stated.



e \We reserve the right to deny refund requests in cases of abuse or suspected
fraud.
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